Help promote a culture of safety, not silence, by reporting unsafe or unhealthful workplace conditions, anonymously if desired, at 
https://go.usa.gov/xQh5Z. To receive useful safety and health information, visit https://go.usa.gov/xQhSQ or join “A HEALTHY 
SAFE NIH” LISTSERV at https://go.usa.gov/xQhs5. 


Warning: The attached information may be confidential. It is intended only for the addressee(s) identified above. If you are not the 
addressee(s), or an employee or agent of the addressee(s), please note that any dissemination, distribution or copying of this 
communication is strictly prohibited. If you have received this e-mail in error, please destroy the document and notify the sender of the 
error. 








From:{2 Contractor Info; Name of Non-Key Personnel > 


Sent: Thursday, January 2, 2020 1:15 PM 

To: Kastner, Tameika (NIH/OD/ORS) [E] <tameika.kastner@nih.gov>; Crawford, John (NIH/OD/ORS) 
[E] <crawfj@ors.od.nih.gov>; Mason, Russell (NIH/OD/ORS) [E] <russell. mason@nih.gov>; Harman, 
Carole (NIH/OD/ORS) [E] <harmanc@ors.od.nih.gov>; Griggs, Christine (NIH/OD/ORS) [E] 
<christine.griggs@nih.gov>; Taylor, Rodney (NIH/OD/ORS) [E] <rodney.taylor@nih.gov> 
Cci} Contractor info, Name of Non-Key Personnel_____———_—_—+jcom>; 
(EX6); Contractor nfo, Name of Non-Key ]com>; 


D6). Contractor Info: Name of om>; 
(b)(6); Contractor Info om>; {(0)(6); Contractor Info, Name of Non-Key Personnel om> 











Subject: Donburi Complaint at BLDG 31 


Good Afternoon, 


A customer had a compliant on a beef Donburi bowl around noon today (1/2) at BLDG 31. She 
had approached the DDS-[®)©) Contractor Info; Name Jand we are currently looking into this matter 
closely. She said that the bowl was too salty, specifically the beef which was too fatty, and felt 
unwell afterwards. She experienced a little nausea but her symptoms have not worsened, and 
is feeling better since her meal. Rachel will contact me if she decides to visit OMS. 


Contact Name: Rachel Lokanga 


Phone: 240-0). Name 
E-mail: lokangaa@mail.nih.gov 





With Best Regards, 


i (6); Contractor Infe 
eurest regional safety manager | m. 
connect with people. inspire through food. create solutions. live our promise. 


www.eurest-usa.com 


